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Wonderchef Neo Automatic Soup Maker User Manual

Model: NEO Soup Maker 1.6 L

INTRODUCTION

Thank you for choosing the Wonderchef Neo Automatic Soup Maker. This appliance is designed to simplify
your cooking process, allowing you to prepare delicious and healthy soups, beverages, and blends with
minimal effort. Featuring one-touch operation and five pre-set functions, it automatically heats, boils, blends,
and mixes ingredients to deliver perfect results in approximately 30 minutes. Its robust construction with food-
grade stainless steel ensures durability and food safety.
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Image: The Wonderchef Neo Automatic Soup Maker, showcasing its sleek design with a red handle and control panel, and a
stainless steel jug.

IMPORTANT SAFETY PRECAUTIONS

To ensure safe operation and prevent damage to the appliance or injury, please read and follow these safety
guidelines:

o Always ensure the soup maker is placed on a stable, flat, and heat-resistant surface.

o Do not immerse the main unit (base with motor and heating element) in water or any other liquid. Clean
with a damp cloth only.

o Keep hands and utensils away from the blades during operation, especially when blending.
o Do not overfill the jug beyond the "MAX" fill line (1.6 Litres) to prevent boiling over.
o Ensure the lid is securely closed before starting any program.

¢ Unplug the appliance from the power outlet when not in use, before cleaning, and before assembling or



disassembling parts.

This appliance is for household use only. Do not use outdoors or for commercial purposes.

Do not operate the appliance if the cord or plug is damaged, or if the appliance malfunctions or has been
dropped. Contact customer service for repair.

Keep out of reach of children. Close supervision is necessary when the appliance is used near children.

Avoid contact with hot surfaces. Use handles or oven mitts.

ComPONENTS OVERVIEW

The Wonderchef Neo Automatic Soup Maker consists of the following main parts:

« Main Jug: 1.6 Litre capacity, made of 304 food-grade stainless steel. Features "MAX" and "MIN" fill
lines.

o Lid with Integrated Blades: The lid houses the motor and sharp stainless steel blending blades. It also
contains the control panel.

o Control Panel: Located on the lid, with touch controls for various functions and program indicator lights.

« Power Cord: Attached to the main unit for electrical connection.
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Image: Detailed view of the soup maker highlighting its stainless steel body, surgical-grade blades, and the base with high
heating power.



SETUP

1. Unpacking: Carefully remove all components from the packaging. Retain packaging for future storage or
transport.

2. Initial Cleaning: Before first use, wipe the exterior of the main unit with a damp cloth. Clean the inside of
the stainless steel jug and the blades with warm, soapy water. Rinse thoroughly and dry. Do not
immerse the lid/motor unit in water.

3. Placement: Place the soup maker on a clean, dry, stable, and heat-resistant surface, away from the
edge of the countertop. Ensure there is adequate ventilation around the appliance.

4. Power Connection: Plug the power cord into a suitable electrical outlet.

OPERATING INSTRUCTIONS

The Wonderchef Neo Soup Maker features one-touch operation and five pre-set functions for versatile
cooking.

General Operation Steps:

1. Prepare Ingredients: Chop all vegetables and other ingredients into small, uniform pieces
(approximately 1-2 cm) to ensure even cooking and blending.

2. Add Ingredients: Place chopped ingredients into the stainless steel jug.

3. Add Liquid: Pour in water, broth, or milk. Ensure the liquid level is between the "MIN" and "MAX" fill
lines (1.6 Litres maximum capacity). An intelligent control system prevents dry burning and an overfill
sensor provides safety.

4. Secure Lid: Place the lid securely onto the jug, ensuring it is properly seated.

5. Select Function: Plug in the appliance. Use the "MODE" button on the touch control panel to cycle
through the desired pre-set function. The program indicator light will illuminate for the selected mode.

6. Start Program: Press the "START/STOP" button to begin the cooking cycle. The appliance will
automatically heat, boil, blend, and mix according to the selected program.

7. Completion: An audio notification will sound when the program is complete. Unplug the appliance.

8. Serve: Carefully remove the lid (be cautious of steam) and pour the contents into serving bowls.

Pre-Set Functions:
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Image: Visual representation of the five pre-set functions: Smooth, Chunky, Drinks, Blend, and Clean.

Smooth: For creamy, finely blended soups. The appliance will heat, cook, and blend thoroughly to
achieve a smooth consistency.

Chunky: For soups with visible pieces of ingredients. The appliance will heat and cook, with minimal
blending to retain texture.

Drinks: Ideal for preparing cold beverages, smoothies, or milkshakes. This function primarily uses the
blending action without heating.

Blend: A dedicated blending function for manual control over consistency or for blending ingredients
without heating.

Clean: A self-cleaning cycle to assist with maintaining the jug and blades. (Refer to Maintenance section
for details).
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Image: Close-up of the control panel showing the 'MODE' and 'START/STOP' buttons, along with indicator lights for Smooth,
Chunky, Drinks, Blend, and Clean functions.

MAINTENANCE AND CLEANING

Regular cleaning ensures the longevity and optimal performance of your Wonderchef Neo Soup Maker.

1. Immediate Cleaning: Clean the soup maker immediately after each use to prevent food residue from
drying and sticking.

2. Unplug: Always unplug the appliance from the power outlet before cleaning.

3. Self-Clean Function: For easy cleaning, add 500ml of water and a drop of dish soap to the jug. Secure
the lid and select the "Clean" function. Run the cycle.

4. Manual Cleaning: After the self-clean cycle or for thorough cleaning, carefully remove the lid. Rinse the
inside of the jug and the blades under running water. Use a brush to remove any stubborn food particles
from around the blades. Do not touch the blades directly with your hands.



5. Exterior Cleaning: Wipe the exterior of the jug and the control panel on the lid with a damp cloth. Do not
use abrasive cleaners or scouring pads.

6. Drying: Ensure all parts are thoroughly dry before storing the appliance.

7. Storage: Store the soup maker in a cool, dry place.

TROUBLESHOOTING

If you encounter any issues with your Wonderchef Neo Soup Maker, refer to the following common problems
and solutions:

Problem Possible Cause Solution
Appliance . . e .
Not plugged in; power outage; Check power connection; ensure lid is firmly in place; check
does not ) .
; lid not properly secured. household circuit breaker.
urn on.

Soupis not  "Chunky" mode selected; ) ) , )
P y Select "Smooth" mode; chop ingredients into smaller pieces;

smooth ingredients too large; ,
) d . ) g ) run "Blend" cycle manually if needed.
enough. insufficient cooking time.
Soup boils i ) Ensure liquid and ingredients do not exceed the "MAX" fill
Overfilled jug. _
over. line.
Burnin Ensure sulfficient liquid is added; clean the jug thoroughl
g , Dry burning (no liquid); food g , , ,J g any
smell during ) after each use. If problem persists, discontinue use and
) stuck to heating element. .
operation. contact customer service.
Blades not , . . ,
blend Ingredients too large or hard;  Chop ingredients smaller; do not overfill; ensure blades are
endin
. g jug overfilled. clean and free of obstruction.
effectively.

If the problem persists after attempting these solutions, please contact Wonderchef customer service.

SPECIFICATIONS
Model Number NEO Soup Maker 1.6 L
Capacity 1.6 Litres
Heater Power 900 Watts (implied from product title)
Blades Stainless Steel (SS Blades)

Jug Material 304 Food Grade Stainless Steel
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Cook Time Approximately 30 minutes for soup programs
Item Weight 2 kg

Dimensions (LxWxH) 24 x 18 x 24 Centimeters

Country of Origin India

WARRANTY AND SUPPORT

Wonderchef products are designed with Italian aesthetics and adhere to German quality standards. Your
Wonderchef Neo Automatic Soup Maker is covered by a reliable Wonderchef warranty.

Warranty Period: 2 Years (as per product title). Terms and conditions apply.

Customer Service: For any queries, assistance, or warranty claims, please contact Wonderchef
customer support.

Contact Information:

o Phone: 18602660788
o WhatsApp: 7070595959

Online Support: Visit the official Wonderchef website for more information and support resources.

Enhance Your Family’s Health
Quotient with Healthy and
Delicious Soups
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Image: Wonderchef offers best-in-class service at your doorstep for the Neo Soup Maker 1.6L, ensuring complete peace of
mind.



© 2025 Wonderchef. All rights reserved.
For more Wonderchef products, visit Wonderchef Store on Amazon.


https://www.amazon.in/stores/WONDERCHEF/page/B9BB2EFA-84D4-4FE1-826C-526E28FB1396

	Wonderchef NEO Soup Maker 1.6 L
	Wonderchef Neo Automatic Soup Maker User Manual
	Introduction
	Important Safety Precautions
	Components Overview
	Setup
	Operating Instructions
	General Operation Steps:
	Pre-Set Functions:

	Maintenance and Cleaning
	Troubleshooting
	Specifications
	Warranty and Support


