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1. INTRODUCTION

Thank you for choosing the Haier 20L Convection Microwave Oven, model HIL2001CSSH. This appliance is
designed to provide efficient and versatile cooking, baking, and heating solutions for your home. Please
read this manual thoroughly before operating your new microwave oven to ensure safe and optimal
performance. Keep this manual for future reference.

2. SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, injury to persons, or exposure to excessive microwave energy.

Do not attempt to operate this oven with the door open as this can result in harmful exposure to
microwave energy.

Do not place any object between the oven front face and the door or allow soil or cleaner residue to
accumulate on sealing surfaces.

Do not operate the oven if it is damaged. It is particularly important that the oven door closes properly
and that there is no damage to the: (1) door (bent), (2) hinges and latches (broken or loosened), (3)
door seals and sealing surfaces.

The oven should not be adjusted or repaired by anyone except properly qualified service personnel.

Ensure the appliance is properly grounded.

Do not heat liquids or other foods in sealed containers as they are liable to explode.

Do not use corrosive chemicals or vapors in this appliance.

Close supervision is necessary when the appliance is used by or near children.

3. PRODUCT OVERVIEW
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Familiarize yourself with the components of your Haier Convection Microwave Oven.

Figure 3.1: Front View. This image displays the front of the Haier 20L Convection Microwave Oven, highlighting its
mirror glass design, control panel, and door handle. Key features like the 3-year magnetron warranty, 66 auto cook

menus, oil-free cooking, mirror glass, and multi-stage cooking are visible on the display area.



Figure 3.2: Control Panel. A detailed view of the touch control panel, showing buttons for Popcorn, Menu, Power,
Enter, Reheat, Defrost, Timer, Microwave, Convection, Grill, and numerical keys (0-9) for setting time and selecting

options.



Figure 3.3: Interior View. This image shows the stainless steel interior cavity of the microwave oven, including the
glass turntable and roller ring in position. The stainless steel ensures faster and even cooking, and is easy to clean.

Figure 3.4: Rear View. The back of the microwave oven, showing the power cord, ventilation openings, and the



product information label with model number and electrical specifications.

4. SETUP

4.1 Unpacking

Carefully remove the microwave oven and all packing materials from the carton. Check the oven for any
damage, such as dents or a misaligned door. Do not operate the oven if it is damaged. Contact customer
support immediately.

4.2 Placement

Place the oven on a flat, stable surface that can support its weight and the heaviest food likely to be
cooked in the oven.

Ensure adequate ventilation. Leave a minimum of 10 cm (4 inches) clearance at the rear, 20 cm (8
inches) at the top, and 5 cm (2 inches) on each side.

Do not block air vents.

Keep the oven away from heat sources, steam, or splashing liquids.

4.3 Power Connection

Plug the power cord into a standard 230V, 50Hz AC outlet. Ensure the outlet is properly grounded. Do not
use extension cords or adapters.

4.4 Installing the Turntable

Place the roller ring in the center of the oven cavity. Position the glass turntable securely on top of the roller
ring. Ensure the turntable rotates freely.

5. OPERATING INSTRUCTIONS

5.1 Basic Microwave Operation

1. Place food in a microwave-safe container on the glass turntable. Close the oven door.

2. Press the MICROWAVE button.

3. Use the numerical keys to enter the desired cooking time.

4. Press the POWER button repeatedly to select the desired power level (e.g., P100 for full power, P80
for 80% power).

5. Press ENTER to start cooking.

5.2 Convection Cooking

The convection function allows you to bake and roast foods with circulating hot air, similar to a conventional
oven.

1. Place food on the appropriate rack (if provided) in the oven. Close the door.

2. Press the CONVECTION button.

3. Use the numerical keys to set the desired temperature.

4. Press ENTER to confirm the temperature.

5. Use the numerical keys to set the desired cooking time.



6. Press ENTER to start convection cooking.

5.3 Grill Function

Use the grill function for browning and toasting.

1. Place food on the grill rack. Close the door.

2. Press the GRILL button.

3. Use the numerical keys to set the desired grilling time.

4. Press ENTER to start grilling.

5.4 Auto Cook Menus (66 Pre-set Programs)

Your Haier microwave oven features 66 pre-set auto cook menus for various dishes. These programs
automatically set the optimal power level and cooking time.

1. Press the MENU button.

2. Use the numerical keys to select the desired auto cook menu number (refer to the recipe chart in the
separate recipe book, if provided).

3. Press ENTER to confirm the selection.

4. The oven will display the recommended weight or quantity. Adjust if necessary using numerical keys.

5. Press ENTER to start cooking.

5.5 Defrosting

The auto defrost function allows for quick and efficient thawing of frozen foods.

1. Place frozen food in the oven. Close the door.

2. Press the DEFROST button.

3. Use the numerical keys to enter the weight of the food.

4. Press ENTER to start defrosting. The oven will calculate the defrosting time automatically.

5.6 Child Lock

The child lock feature prevents accidental operation by children.

To activate: Press and hold the STOP/CANCEL button for 3 seconds. A lock indicator will appear on
the display.

To deactivate: Press and hold the STOP/CANCEL button for 3 seconds again. The lock indicator will
disappear.

6. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your microwave
oven.

6.1 Cleaning the Exterior

Wipe the exterior surface with a soft, damp cloth. Do not use abrasive cleaners or solvents.

6.2 Cleaning the Interior

Wipe the interior cavity, including the stainless steel walls, with a soft, damp cloth after each use. For



stubborn stains, place a bowl of water with lemon juice inside and microwave for 2-3 minutes to loosen food
particles, then wipe clean. Ensure the oven is unplugged before cleaning.

6.3 Cleaning the Turntable and Roller Ring

The glass turntable and roller ring can be removed and washed in warm soapy water or in a dishwasher.
Ensure they are completely dry before placing them back in the oven.

7. TROUBLESHOOTING

If you encounter any issues with your microwave oven, refer to the following table for common problems
and solutions.

Problem Possible Cause Solution

Oven does
not start

Power cord not plugged in; Door not
closed properly; Fuse blown or circuit
breaker tripped.

Ensure plug is securely in outlet; Close door
firmly; Check household fuse or reset circuit
breaker.

Food not
cooking
evenly

Food not stirred or turned; Incorrect
power level or cooking time.

Stir or turn food during cooking; Adjust
power level and cooking time as needed.

Turntable
not rotating

Turntable or roller ring not correctly
positioned; Debris under turntable.

Reposition turntable and roller ring; Clean
under the turntable.

Oven light
not working

Bulb needs replacement.
Contact qualified service personnel for bulb
replacement.

Excessive
steam
inside door

High moisture content in food.
This is normal for foods with high moisture.
Wipe the interior after use.

If the problem persists after trying these solutions, please contact customer support.

8. SPECIFICATIONS

Brand: Haier

Model Name: HIL2001CSSH

Capacity: 20 Liters

Product Dimensions (D x W x H): 25.6 cm x 45.1 cm x 33.7 cm

Item Weight: 10 Kilograms

Wattage: 800 Watts

Voltage: 230 Volts

Controller Type: Touch

Heating Method: Convection

Defrost System Type: Auto Defrost

Number of Programs: 66 Auto Cook Menus



Inner Material: Stainless Steel

Turntable Diameter: 245 Millimetres

Installation Type: Freestanding

Included Components: 1 Set (Glass Turntable, roller ring and coupler), 1 user manual & Warranty
card

9. WARRANTY INFORMATION

Your Haier 20L Convection Microwave Oven (Model HIL2001CSSH) comes with the following warranty:

Product Warranty: 1 year from the date of purchase.

Magnetron Warranty: 3 years from the date of purchase.

The warranty covers manufacturing defects under normal use. It does not cover damage caused by misuse,
accident, unauthorized repair, or commercial use. Please retain your purchase receipt for warranty claims.

10. CUSTOMER SUPPORT

For service, support, or inquiries regarding your Haier microwave oven, please contact Haier customer
service.
Manufacturer: HAIER APPLIANCES (INDIA) PVT. LTD.
Address: BUILDING NO.1 OKHLA INDUSTRIAL ESTATE PHASE III, NEW DELHI - 110 020
Please have your model number (HIL2001CSSH) and purchase details ready when contacting support.
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