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1. WELCOME TO THE WORLD OF FORBES == FORBES

Thank you for purchasing Forbes Stellar Vacuum Cleaner. Forbes has been a
pioneer and trendsetter in Cleaning Solutions, and all our expertise and research
has gone into the superior design of this high-tech home cleaning system.

Your Forbes Stellar Vacuum Cleaner is built with high-performance features, and
we back it with our exclusive one year warranty. Consumers are the centre of our
business, so should you ever have a problem, you will receive fast, considerate
assistance in quick time.

Forbes mission to build a sustainable relationship with customers continues
through quality homecare products like the Stellar Vacuum Cleaner.

Thanks again from all of us.
- Team Eureka Forbes
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2. Product Overview Efr EBIIEQ
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Extension Tubes Spray Jar  Floor-cum Carpet Cleaner Aromiser Car Wash Adaptor
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Grill Cleaner  All-Surface Cleaner Precision cum Flexi-Cleaner Crevice Nozzle
Computer Cleaner

Hose Pipe 2in1Brush Coat Cleaner
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a. Powerful Suction

Forbes Stellar vacuum cleaner is powered with best in class 1600 Watts motor
delivering powerful suction of 23 KPA to tackle dirt, dust and dust mites.

b. Powerful Blower

Ensures maximum and powerful airflow delivery.

c. Range of Accessories

Stellar vacuum cleaner comes with range of accessories for different cleaning
needs. It provides solution for efficient and hassle-free cleaning. The accessories
provided are easy to use and convenient to store.

d. Sliding Vario Power

Stellar gives its user the full control to adjust the power of the unit as per the
cleaning requirement.

e. Auto Cord Winder

To protect the power cord from getting cut or damaged, Stellar vacuum cleaner
has an in-built storage space which enables the cord to be stored in the unit
itself. With the press of a button you can extend the cord for usage and also pull
it back into the unit for secure storage

f. Dust Full Indicator

Dust bag full indicator that notifies you when the dust bag is full and needs to be
emptied for further use.

g. Twin Parking Position

The twin parking position of the vacuum cleaner facilitates easy storage.

h. Wheels for Easy Manoeuvrability

Stellar is enabled with top-quality wheels to ensure easy handling and mobility.

i. LED Indicator

Forbes stellar comes with LED indicator indicating cleaning speed for added
user convenience.



4. Safety Information ':fr 5‘35 ES

Before using this product, please read the safety instructions and
follow all those regular safety precautions.

e This vacuum cleaner is not intended for use by persons (including
children) with reduced physical, sensory or mental capabilities, or lack of
experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for
their safety.

Children should be supervised to ensure that they do not play with the
appliance.

e If the supply cord is damaged, it must be replaced by the Eureka Forbes
service centre only.

e Do not use for absorbing detergent, kerosene, glass, needle, cigarette
ash, water, match etc.

e The vacuum cleaner should not be exposed to heat.

e Do not vacuum any moist or liquid substances, Never immerse the
appliance in water.
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4. Safety Information == FORRE
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e Unplug the vacuum cleaner from the mains supply socket after use and
before every cleaning pull the mains cable, in order to disconnect the
vacuum cleaner from the mains. ~

e Do not put any object into openings. Do not use the vacuum cleaner
if the suction opening is blocked. Keep the vacuum cleaner free from
dust, hair etc.

e Do not use the vacuum cleaner without dust container or dust filter in
place.

e Do not vacuum any flour, cement etc, in order to avoid the overload.

e The vacuum cleaner should only be cleaned with a dry or damp
cloth, it should never be immersed in water. Do not use any
solvents for cleaning.
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5. Operating your Forbes Stellar

Getting Ready

1. Remove the Vacuum Cleaner from the box
2. Remove any packaging from the Vacuum Cleaner

Assembling your Stellar vacuum cleaner

T FOR

g

Connect the hose pipe with vacuum cleaner
-Insert flexible hose pipe into the suction end:
Press the knob until it clicks into the position

-Remove the flexible hose pipe:
Unplug the appliance and press the knob at the
end of the hose pipe
Remove it from the suction end.

Fit the extension tube to the hose pipe

hose pipe

i

bt 1\\

Fit the floor brush to the extension tube

aabenion
I

Floor brush s
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5. Operating your Forbes Stellar ':fr f:lgi ES

Operating your Forbes stellar Vacuum Cleaner

Auto cord winder

- Ayellow mark on power cord shows the ideal cable length.
Do not expend the cable beyond the red mark.

h - To rewind the power cord, press the auto cord winder with
: J one hand and guide the cord with the other hand.

- Press the power switch to switch the appliance on.
- Use the vario power to control the suction power of the

vacuum cleaner

- The suction power can be adjusted with the sliding control
pawer control on the angled pipe too.

- If the suction flow is interrupted or the dust bag is full, the
indicator lights up red. Turn off the machine immediately, and
clean the inlet filter. Empty the dust bag. Turn the unit on

again.
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5. Operating your Forbes Stellar ':fr E‘BEA ES

Cleaning Tool

Crevice Nozzle:

- For cleaning corner edge and draws etc. Where is
difficult to reach, such as gaps and the keyboard,
bookshelf and windows.

Upholstery Cleaner:

- For cleaning bed, sofa, couch etc.

Floor cum carpet brush:
Use of the selector on floor brush :

- Bristles extended for carpets.
- Bristles retracted for hard floors.

If the hose pipe has blockage, Insert it into the suction
end and switch the vacuum cleaner on.
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All-Surface Cleaner

The All surface cleaner

- This is designed to meet all kind of dry dust cleaning
requirements.The most unique feature of this accessory
is the flexible blades onone end which adjusts according
to the object and helps in easy cleaning. Its other side
contains bristles for soft surface cleaning.

Flexi Cleaner

- This accessory helps in reaching hard to clean areas
by creating different angles to match the cleaning
requirements.

Computer cleaner

- It contains soft brush which helps in cleaning of
delicate surfaces like computer, keyboard & all
electronic equipment's

Grill Cleaner

Grill cleaner

- It is designed for removing stubborn dust in between
the grills, sills, window channels and vents.

Spray Jar

Spray Jar

- Spray jar helps to spray liquid chemicals,
shampooing, watering plants, spray painting and
window glass cleaning. To be used at blower end.




g

5. Operating your Forbes Stellar ':fr |E:‘3

The Aromizer

- It helps to fumigate wardrobes and freshens your
home with the help of added perfume/ naphthalene
balls. To be used at blower end.

Car wash adaptor

- This is a blower accessory when connected with
crevice nozzle is used to wash exterior of automobile.
To be used at blower end.

Coat cleaner

- Use the coat cleaner to remove lint from expensive
suits, coats and jackets. Connect the coat cleaner to

the hose pipe at the suction end. Run the brush over the
coat and blow away lint and dust.

Coat Cleaner
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5. Operating your Forbes Stellar

Blower

- Detach the grill by pulling firmly away from the vacuum cleaner.
Attach the blower adaptor.
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6.Maintaining your Forbes Stellar

Empty the dust container

A. After removing the flexible hose pipe, press the _-",_'—{frj
cover lock button and open the dust container. :
B. Remove the dust filter form the container.
C.Replace the dust filter in the container.

D. Close the dust container until it is locked in
the position.

Change filter

A. Replacing the filter
- Open the dust container and remove the
filter. Fix the new filter in the position.

B. Replace the outlet filter
- Detach the grill by pulling firmly away the
appliance, remove the outlet filter and replace

the new filter. Fix the grill again.
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Problem

Possible reason

Active

Motor does not start

-Power cord not firmly
plugged into outlet
-Outlet damaged
-vacuum Cleaner not
switch on

-Plug unit firmly
-Check the outlet

-Switch on the appliance.

Suction power is weak

-unit clogged
-Dust filter needs
cleaning

-Dust container not in
position

-Filter blocked

-Remove the blockage
-Clean the dust filter
-Close the dust container

-Clean the filter

The wire cannot be
winded completely.

The wire may diverge
the wire wheel.

Draw the wire a little then
rewind.

The wire cannot be draw
out.

The wire may wind
disorder

Press the re-winder
button and try again.

Vario Power doesn't
work

Vacuum Cleaner is
defective

Repair the Vacuum
Cleaner.

(only specialist)

Power cord winds
unwanted back

Rewind mechanisms is
defective

Repair the Vacuum
Cleaner.

(only specialist)

The dust container cannot
be closed

Dust filter is not in the
position

Fix the dust filter and try
again




8.Technical Specification

Motor Power (IEC) 1600 Waltts

Suction Power* 230 cm of WC (23 KPA)
Dimension (Lx B x H) in cm 428x309x23
Voltage 220-240 V [50 Hz
Noise Level <80dB

Dust Bag 25 litres
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Forbes Vacuum Cleaner are warranted against manufacturing defects for a
period of twelve (12) months from the date of original purchase, subject to the
following conditions:

1. The customer will notify the company, in writing, promptly of any defect

noticed and give the company or its authorised agent sufficient opportunity

to inspect, test and remedy them, for which the customer will deposit the
goods, if so required by the company, with company’s office [Service centre
along with the original invoice, in the city where they are sold.

2. Inspection and test report of the company’s office [service centre will be
treated as final and binding under the warranty for determining defects,
repairs/alterations required or carried out, or certifying working of the goods
thereafter.

3. The company or its authorised dealer will be entitled to retain any defective
parts replaced under the warranty.

4. The company’s liability under the warranty will be limited only to defects

which occur under the conditions of normal operation and under proper use.

It excludes defects occurring because of abuse, faulty care or maintenance,

repairs/alterations to goods or parts by others, use on electrical supply for
which the goods are not designed or to damage caused by lighting or other
electrical disturbances.

5. Components subject to wear, such as flexible cable, carbon brush and
accessories, are not covered by this warranty.

6. The customer will have no claims under this warranty in respect of any
personal injury, damage to property or consequential damages, or for
utilisation of the goods not in accordance with the user manuall.



7. Force Majeure: The Company shall not be liable for the non-performance of
its obligations under this terms and conditions where such failure is due to
force majeure event i.e. due or attributable to any act of God, orders,
restrictions or regulation of Government, Central or State, war working
conditions, hostilities, riots, civil commmotion, strike, lockout, lockdown,
pandemic, labour trouble, explosion, or any other cause or circumstance of
whatsoever nature beyond control.

8. In case the product needs up-gradation due to reason not under the control
of the company, the customer has to accept up-gradation at the prevailing
rate.

9. The Company reserves the absolute right to amend/extend/cancel/
discontinue the terms and conditions or any part thereof without giving any
reasons or prior notice to the customer.

10. All the terms and conditions other than the above criteria on products of the
company will have the same effect.

1. Any disputes are subject to Mumbai Court Jurisdiction only.

NOTE: The undernoted expressions should have the following meaning:
- “The goods” shall mean goods described in the invoice.

- “The Customer” shall mean the original purchaser as per the invoice.

- “The company” shall mean “EUREKA FORBES LIMITED".

Post Warranty

The customer has the option of calling our Service Centre and having his Forbes
Vacuum Cleaner serviced on an actuals basis i.e. by paying for labour cost and
spares needed to attend to that Service/Complaint call at the prevailing
company rates. Such services will be rendered by the company in towns/places
where the company has it Service Centres.



10. WARRANTY CARD ':ff IE=l3'I52 ES

YEAR
WARRANTY CARD
WARRANTY
To be retained by customer:
No.:
Unit / Serial No. (M/C):
Customer’'s Name and Address:
Phone (Residence): (office):
Invoice No.:
Date of Purchase:
Dealer’'s Stamp & Signature
EUREKA
':ff FORBES
YEAR
WARRANTY CARD
WARRANTY
JUST FILL IN THE WARRANTY CARD AND MAIL IT TO US WITHIN 7 DAYS FROM THE DATE
OF PURCHASE.

Date of Purchase :
(Please help is to understand you better. Just fill in the details or tick the appropriate boxes,
whenever provided. Thank you.)

My Name:
My Age (Yrs.):18-25125-30 L 30+ My Occupation:
I owe the following household appliances (please specify brand/s).

Air Purifierr —— Water Purifier: —— Vacuum Cleaner:
Others:

My Residentil address:

City.___ State: Pin:

My Tel. No. (Residence):___ (Office):

My Signature:

Dealer’'s Stamp & Signature
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1. CUSTOMER CARE ':ff E‘g‘ﬁ ES

If your Forbes product requires any service
or to claim under our Limited One-Year Warranty,
please contact us as follows:

Website:
www.eurekaforbes.com

Email:
deepa.customercare@eurekaforbes.com

Toll-free Telephone:
1860 260177 / 70398 83333

Write to us:

Eureka Forbes Limited

B1/B2, 701, 7th Floor,

Marathon Innova, Marathon NextGen,
Off Ganpatrao Kadam Marg, Lower Parel
Mumbai- 400013, India.
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