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1. INTRODUCTION

Welcome to the Eureka Forbes SMARTCLEAN Fully Automatic Robotic Vacuum & Mop user manual. This guide provides
essential information for setting up, operating, maintaining, and troubleshooting your new robotic cleaner. Please read this
manual thoroughly before first use to ensure optimal performance and longevity of your device.
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Figure 1.1: Eureka Forbes SMARTCLEAN Robotic Vacuum and Mop with its automatic cleaning station and a smartphone displaying the
control app.

2. WHAT's IN THE Box

Before starting, please verify that all components are present:

o Eureka Forbes SMARTCLEAN Robotic Vacuum & Mop Unit
o Fully Automatic Cleaning Station

e Charging Adapter

o Collection Bag (pre-installed in cleaning station)

o User Manual (this document)

o Forbes GermGuard Cleaning Liquid (for optimal mopping)

3. INITIAL SETUP




3.1 Unpacking and Placement

1. Carefully remove all components from the packaging.

2. Choose a suitable location for the Fully Automatic Cleaning Station. Ensure it is placed against a wall, on a hard,
level surface, with at least 0.5 meters of clear space on both sides and 1.5 meters in front. Avoid areas with direct
sunlight or strong Wi-Fi interference.

3. Connect the charging adapter to the cleaning station and plug it into a power outlet. Ensure the station is powered
on.

3.2 First Charge
Place the robotic vacuum onto the charging station. Ensure the charging contacts align. The robot will automatically begin

charging. For first use, allow the robot to fully charge, which may take up to 4 hours.

3.3 App Installation and Connection

1. Download the "Smart Life" app from your smartphone's app store (iOS or Android).
2. Register or log in to your Smart Life account.

3. Follow the in-app instructions to add your Eureka Forbes SMARTCLEAN device. Ensure your Wi-Fi network is
2.4GHz, as the device does not support 5GHz Wi-Fi.

4. Once connected, the app will guide you through the initial mapping process of your home.

4. OPERATING INSTRUCTIONS

4.1 Cleaning Modes

The Eureka Forbes SMARTCLEAN offers various cleaning modes accessible via the Smart Life app:

Auto Clean: The robot intelligently maps and cleans your entire home.

Zone Clean: Select specific areas or rooms on the app map for targeted cleaning.

Spot Clean: For concentrated cleaning of a small, dirty area.

Custom Clean: Define specific cleaning parameters like suction power and mopping intensity.

4.2 Suction Power Settings

Adjust suction power via the app based on your cleaning needs:

o Quiet: For light cleaning and minimal noise.
o Standard: Default setting for everyday cleaning.
o Strong: For deeper cleaning on hard floors.

« Max (7000Pa HyperSuction): Provides maximum suction for heavily soiled areas and carpets. The robot
automatically boosts suction on carpets.
4.3 Mopping Function

Ensure the clean water tank is filled with water and, optionally, Forbes GermGuard cleaning liquid. The robot will
automatically perform hot water mop washes at 50°C during cleaning cycles and hot air drying at 60°C after cleaning.



Auto Mop Washing
With Hot Water

Figure 4.1: Automatic hot water mop washing in progress.




Auto Mop Drying
With Hot Air
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Figure 4.2: Hot air drying of the mop pads after cleaning.

The SMART MOP LIFTING TECHNOLOGY automatically lifts the mop pads by 10mm when carpets are detected,
preventing wetting. MOP EXTEND TECHNOLOGY allows the mop to reach edges and corners for thorough cleaning.




Edge Cleaning With
The Help Of Mop
fension Technology

Figure 4.3: Edge cleaning with Mop Extension Technology.



Carpet Cleaning
with Auto Mop
lifting technology

Figure 4.4: Carpet cleaning with automatic mop lifting technology.

5. Key FEATURES

5.1 Fully Automatic Cleaning Station

The cleaning station provides a hands-free experience by automatically disposing of dust into a 3L dust bag (up to 50
days capacity), refilling clean water from a 4L tank, emptying dirty water, and performing hot water mop washes and hot
air drying.



Figure 5.1: Components and functions of the Fully Automatic Cleaning Station.

5.2 Al TRU Virtual Sensor + LiDAR 3.0 Navigation

Equipped with LiDAR 3.0 for 360° real-time mapping and an Al TRU Virtual Sensor, the robot detects and avoids over 30
types of obstacles. Line Laser Technology detects smaller objects, and LED NIGHT VISION ASSIST ensures safe
navigation in dark areas.

5.3 Auto Hair Cutting Technology

The built-in hair cutting system at the base station automatically trims tangled hair from the brushes, ensuring continuous
and efficient cleaning performance.



Auto Hair Cutting
Technology

*Hair cutting happens at station. Images shown here are for representative purposeonly.
Figure 5.2: lllustration of the Auto Hair Cutting Technology.

5.4 Smart App Control & Voice Assistant Compatibility

Manage your cleaning remotely through the Smart Life App. Schedule cleanings, set no-go zones, assign room-specific
tasks, and customize settings. The device is compatible with Amazon Alexa and Google Assistant for hands-free control.

6. MAINTENANCE

6.1 Dust Bag Replacement

The 3L dust bag in the cleaning station typically lasts up to 50 days. Replace the dust bag when the app indicates it is full
or when you notice reduced dust collection.

1. Open the top cover of the cleaning station.
2. Carefully remove the full dust bag.

3. Insert a new dust bag, ensuring it is properly seated.




4. Close the cover.

6.2 Water Tank Cleaning

Periodically empty and clean the dirty water tank. Refill the clean water tank as needed. Use only clean water or Forbes
GermGuard cleaning liquid in the clean water tank.

6.3 Mop Pad Cleaning

While the station performs automatic mop washing, it is recommended to manually remove and rinse the mop pads under
running water periodically, especially if heavily soiled. Allow them to air dry completely before reattaching.

6.4 Brush and Filter Cleaning

Regularly inspect and clean the main brush, side brushes, and HEPA filter to maintain optimal cleaning performance. Use
the provided cleaning tool to remove tangled hair from the main brush. Tap the HEPA filter to remove dust; do not wash it

with water.

7. TROUBLESHOOTING

Problem

Robot does not
turn on or
charge.

Robot gets stuck
frequently.

Poor cleaning
performance.

Mopping leaves
water marks.

App connection
issues.

Possible Cause Solution

Not properly docked; power
adapter disconnected; low
battery.

Ensure robot is correctly docked. Check power connections.
Allow robot to charge fully.

Clear cables, small objects, and loose rugs. Clean all sensors

Obstacles in path; sensors dirty.
on the robot.

Dust bag full; brushes tangled; Replace dust bag. Clean main brush and side brushes. Clean
filter clogged. or replace HEPA filter.

Mop pads too dirty; incorrect Clean mop pads thoroughly. Ensure correct dilution of cleaning
water/solution ratio. liquid if used.

Incorrect Wi-Fi password; 5GHz Verify Wi-Fi password. Ensure you are connecting to a 2.4GHz
Wi-Fi network; router too far. network. Move router closer or use a Wi-Fi extender.

8. SPECIFICATIONS

Feature
Brand

Model Name
Model Number
Suction Power

Navigation

Detail

Eureka Forbes

FORBES SMARTCLEAN with FULLY AUTOMATIC CLEANING STATION
GVCDFSCFA00000

7000Pa (Max Mode)

Al TRU Virtual Sensor + LiDAR 3.0

Mop Wash Temperature 50°C Hot Water

Mop Dry Temperature 60°C Hot Air



Feature

Dust Bag Capacity

Clean Water Tank Capacity
Battery Capacity

Run Time

Filter Type

Product Dimensions (Robot)
Item Weight

Color

Detail

3L (up to 50 days hands-free)
4L

5200mAh

Up to 4 hours (Quiet mode)
HEPA Filter

35L x 35W x 10H Centimeters
4 kg

Black

46.7 cm

Figure 8.1: Product dimensions of the robot and cleaning station.



9. WARRANTY AND SUPPORT

Eureka Forbes provides comprehensive customer support for your SMARTCLEAN device.

9.1 Virtual Demo

A complimentary virtual demo is available after purchase to help you maximize the use of your device, covering setup,
cleaning modes, maintenance, and expert tips.

9.2 Customer Service
For any queries, technical assistance, or service requests, please contact Eureka Forbes customer support:
» Toll-Free Call: 12-hour support via toll-free call.

« Video Call Assistance: Available within 24 hours.

» Service Network: Widest service network covering over 19,000 Pincodes.

India’s largest &
Widest Service Network

Widest Service Network
covering over 19,000 Pincodes

12-hour* support via
toll-free call

Video Call Assistance Within
24 Hours

*Customer Service Support available from 8 AM to 8 PM

Figure 9.1: Eureka Forbes Service Network and Support.



© 2025 Eureka Forbes. All rights reserved.
For more information, visit the Eureka Forbes Store.


https://www.amazon.in/stores/EurekaForbesLtd/page/7365B82E-DF07-44CA-81C7-EA60474DB7C9
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